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Hi Original Bagel People!!!

Garrett Levenbrook <garrett@originalbagel.com> Wed, Jan 11, 2017 at 4:59 PM

To: Garrett Levenbrook <garrett@originalbagel.com>

---—----- Forwarded message --—-—---—--

From: Dave Harris <dave@originalbagel.com>
Date: Wed, Jan 11, 2017 at 4:14 PM

Subject: Hi Original Bagel People!!!

To: Bob

Robert,

What a great email - thank you for taking the time to send it to us!

| will share your positive thoughts with the rest of the team as it makes

our day to hear from someone who appreciates the extra time and care we take
to make our bagels.

You may have left New Jersey, but the taste of a (well-made) bagel is
something that never leaves you - I'm glad we can keep your positive NJ
memories going in our small way.

Yes - feel free to stop by our bakery if you're up in NJ and I'm happy to
give you a tour.

Best regards,
Dave

-----Original Message---—-

From: Bob

Sent: Wednesday, January 11, 2017 4:03 PM

To: feedback@originalbagel.com

Subject: Comments or Suggestions from Web Site

Hi Original Bagel People!!!

As a former Bergen County resident | have an affinity for a good bagel.
Leaving Jersey in 1983 as a child for Florida, | was dismayed in the fact
that good bagels were nowhere to be found. My family tried every bagel
place. None even compared. It's The Water down here they said. Which was
their justification as to why also you couldn't get a pizza with a good

crust down there either haha!!

Fast forward to a move to lllinois in 1994- same deal. With the exception of
a few places in Chicago (which is 68 miles away from me in Rockford), there
were no bagels to be found as on par with northern New Jersey.

Then one day | found YOU. And it's been a love affair ever since. |

literally cannot recall a time since that | have not had a bag of your

bagels on my counter since that day! They have become a staple in my
household!! And my kids now have the same opinion- good bagels are hard to
come by!!

| have never actually written to any company ever to espouse the joys of
their product. Never. But after years of relentless satisfaction with yours,

| felt the need to! People are very quick to complain, and much less likely

to say Job Well Done. Well-- Job Well Done!!

Many more years of success and next time I'm in NJ | may just stop by!!

https://mail.google.com/mail/u/0/?ui=28&ik=a10b3d3dc7&view=pt&search=inbox&msg=1598f8b45c2a5677&dsqt=1&sim|=1598f8b45c2a5677
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Thank you for your time!

Sincerely,
Robert

And how can | get my hands on some of your Garlic bagels around heeah??

Sent from my iPad=

https://mail.google.com/mail/u/0/?ui=28&ik=a10b3d3dc7&view=pt&search=inbox&msg=1598f8b45c2a5677&dsqt=1&sim|=1598f8b45c2a5677
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